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NHCTPYKIUA

o OpraHu3aluu rpoiecca
OKa3aHUs CUTYAMOHHOW ITOMOIIH
WHBaJIUIaM

OBIIMUE INOJOKEHUSA

1. Hactosimass Uactpyknus paspaboTaHa Ha OCHOBAaHMM METOIUYECKHUX
PEKOMEHJAIUNA 0 OMPEICIICHUIO TIOCTYITHOCTH OOBEKTOB U aJamlTallud YCIIyT,
MIPEOCTABIIIEMbIX HACEICHHUIO, C YUETOM OCOOBIX MOTPEOHOCTEW WHBAIHJIOB,
YTBEPKIAECHHOW MPOTOKOJIOM 3acellaHusl KoJulermu MMUHUCTEpCTBA Tpyda H
coruanpbHoi 3amuThl Pecnyomuku bemapycy 21.02.2018 Ne 2-3 B memsx
obOecrnieyeHrs HBAIMIaM U (PU3UYECKU OCIA0JICHHBIM JIMIIAM PAaBHbBIX C APYTUMHU
rpakJaHaMy BO3MOXKHOCTEH Ui peau3aliuy MoJyuYeHUs] HEOOXOAUMBIX YCIyT
JUIA  TIOBBIIICHUST YPOBHS M KAadyecTBAa JKM3HU B paMKax peaanu3aiuu
noctanoBiieHus CoBera MunuctpoB PecniyOnuku bemapych ot 21 Hos0ps 2022
r. Ne 796 «O06 obecrniedeHUH JOCTYTHOCTH ISl HHBAJIMJIOBY.

2. IHCTpyKIus MpeTHa3HavYeHa JJIs MPaKTUYeCKOTO MPUMEHEHHS B paboTe
Py PEHICHUH BOIPOCOB, KAaCAIOIIMXCS OOECIEeUeHHUS JTOCTYIMHOCTH YCIyT
WHBaIMAAM M (U3WYECKU OCIa0JECHHBIM JIMI[AM M PaclpoCTpaHsIeTCs Ha
pykoBojutens U paboTHUKOB ['YO «lonbianckui nerckuit caay (nanee —
JETCKHH can).

OCHOBHBIE TPEBOBAHUS K OKABAHUIO CUTYAIIMOHHOM
noMoiuu

Jlnst oGecrieueHus 1OCTyna MHBaIUAaM (HapaBHE C JIPYTUMH JIIOJbMH) K
COITMAJIbHO-3HAYMMBIM 00BEKTaM, HEOOXOJIMMO OKa3bIBaTh CHUTYAI[MOHHYIO
MIOMONIb B 3aBUCUMOCTH OT BHJAa U BBIPAXKEHHOCTH MMEIOLIETOCs Y MHBAJIN]IA
HApYLICHUS 3J0POBBA.

B cootBerctBum ¢ [IpaBunamu obOecriedeHus: TOCTYITHOCTH JIJIsi MHBAJIUIOB
OOBEKTOB COITMAILHOM, TPAHCIIOPTHOW W MPOU3BOJICTBEHHOU HMHEOPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEJCTB U OKA3bIBAEMBIX YCIIYT, OLICHKU YPOBHS UX JIOCTYITHOCTH,
yTBEpKACHHBIMU nocTaHoBlIeHreM CoBetra MunuctpoB Pecriybnuku benapych ot
21.11.2022 Ne 796 «OO0 obecrneueHUM IOCTYIHOM Cpeabl JUIsi WHBAIUIOBY,
CUTyallMOHHAasi TIOMOIIb — 3TO COIPOBOXKJICHHE WHBAIWAOB, HE HWMEIOIINX
BO3MOKHOCTH CAMOCTOSATENIBHOTO MEPEIBMXKEHUSI 1 OPUEHTUPOBAHUS, U OKA3aHUE



UM TIOMOIIM TPU HAXOXKJICHUU Ha OOBEKTaX, UCHOJIb30BAHUU TPAHCIIOPTHBIX
CPEJICTB B IIEJIIX IMPEOJIOJICHUsS OaphepoB, MEIIAIOIIUX JOCTYyNMy K OOBEKTaM U
MOJIyYEHHIO YCITYT, OKa3bIBAEMbIX HACEICHHIO, HAPABHE C APYTUMH JIULIAMHU.

Oxa3aHue  CUTYyallMOHHOM  TOMOIIM  OCYIIECTBISIETCS  PabOTHHKAMH
OpraHu3alvii, OKa3bIBAIOIIMX YCIYIM HACEICHWIO, WHBAIMIAM, HE HMEIOIIM
BO3MOXXHOCTH CAMOCTOSITEIbHOTO MEPEIBUKEHUSI U OPUECHTUPOBAHUS, HE3aBUCUMO
OT o0OecTieueHus JOCTYITHOCTA OOBEKTA.

OkazaHue CHUTYallMOHHOMW IOMOIIM O0eCTeYUBACTCS I0CE IOTYyYCHHUS
COoTJIacHsi UHBAJIHUJIA.

[Ipu oKa3aHuM CUTYaAIMOHHOM MOMOIIY 00ECTIEYUBAIOTCSI:

YTOYHEHHE Y MHBAJIKAA XapakTepa 1 o0bemMa He0OXOJUMON CUTYaIlMOHHON
MTOMOIIY TI0 BO3MOYKHOCTH JI0 TIOCEIICHUS O0OBEKTA,;

YTOYHEHHUE XapakTepa U o0beMa HEeOOXOIMMOM CUTYalMOHHOM MOMOIIH,
MopsAJIKa €€ OKa3aHWs HEMOCPEACTBEHHO WHBAIWIY MPU TMOCEIICHWU OOBEKTa,
UCIIOJIb30BAHUE Ay AUOICCKPHUIIIINY;

UCIOJIb30BAHUE ACCUCTUBHBIX YCTPONCTB U TEXHOJIOTH, BKIIFOYAsi KOCTBUIH,
XOJIyHKH, Kpeciaa-KOJSICKH, MPUCIIOCOOTICHUS JUIsl OCYHIECTBICHHSI CaHUTapHO-
TUTMEHUYECKUX MPOLEAYD, KaTAIKK U UHBIE aCCUCTUBHBIE YCTPOMCTBA;

oOpallleHre HETTOCPEICTBEHHO K MHBAIULY.

OBIHIUE OTUYECKHUE HOPMbI U ITPABUJIA TIPU OBIIIEHUUA C
JJIOAbMHA C UHBAJIMJHOCTBIO

I[Ipy  B3auMOJEMCTBUM C  WHBAIWJIAMHM  JIOJDKHBI  COOJIIOJATHCS
oOl1Ienpu3HaHHbIC HPABCTBEHHO-IIPABOBBIE MIPUHLIHTIBI oO011eHUS:
YBaXHUTEIbHOCTh, T'YMAHHOCTb, BEKJIMBOCTH, HEPA3IJIAIICHUE MEIULMHCKOU
TaHBI, KOH(MHUICHIIMAILHOCTh, HEBMEIIATEILCTBO B c(epy JHMUYHONU >KH3HH
rpakJaaHuHAa, IPeobIIalaHue HHINBUAYAIBHOTO MTOAX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBAIUAOM OOpaIiaThCs HEMOCPEACTBEHHO K HEMY, a HE
K CONPOBOXKIAKOIIEMY WIM NEPEBOAUYMKY KECTOBOIO S3bIKA, KOTOPBIE
MIPUCYTCTBYIOT IPU Pa3roBOPE.

[Ipn 3HAKOMCTBE C YEIOBEKOM C MHBAIUIHOCTBHIO, BIIOJIHE €CTECTBEHHO
[I0KAaTh €My PYKY: JaXe Te, KOMY TPYJIHO JIBUIaThb PYKOU WM KTO IOJb3yETCs
IPOTE30M, BIIOJIHE MOTYT MOXATh PYKYy — IPABYI0 WX JIEBYK), UTO BIIOJIHE
JIOITy CTUMO.

[Ipu BcTpedye C 4YEIOBEKOM ¢ HAPYIICHUSMH 3peHUs] 00s3aTelIbHO
MPEACTABISIIOTCS BCe MPHUCYTCTByIomue. Ecnmm oOmas O6ecena B rpymme, He
3a0bIBaTh MOSCHIThH, K KOMY B JJAHHBIA MOMEHT OOpaIllaroTCs.

B cnydae npeasioxeHus: TOMOIIYM HEOOXOIUMO OKHIATh MOKA €€ MPUMYT,
a 3aTe€M IIOMHTEPECOBATHCS, YTO U KAK JIENIATh.



K pebGeHky mormycTuMo 00pamarhes 0 IMEHHU, K B3POCIIOMY — IT0 UMCHH H
OTYECTBY; TOBOPUTH C YEJIOBEKOM C MHBAJIUIHOCTHIO HYKHO OOBIYHBIM T'OJIOCOM
U SI3BIKOM (TOJIBKO B Clly4ae OOIEHUS CO CIa0OCITBIIIANTAM, MOXHO yYBEIUYHUTh
IPOMKOCTbD, & C HHBAJIMJIOM C HAPYILIEHUSIMA YMCTBEHHOTO PAa3BUTHUSI — IEPEUTH
Ha OOIIIEHNE Ha SICHOM s3bIKe). OOpamaTbCs K HUM 110 UMEHU U Ha ThI, TOJIBKO B
ClIy4ae 3HaKOMCTBA.

[Ipu pasroBope C 4eIOBEKOM, HCIBITHIBAIOIIUM TPYIHOCTH B OOIIEHUH,
CJIyIIaTh €r0 BHUMAaTEbHO. He00X01MMO OBITh TepPIIETUBEIM, HE TIONIPABIIATH, HE
nepeduBaTh €ro U HE JJ0TOBAPUBATH 3a HETO.

N36erath KOHPIUKTHBIX cUTyaruii. BHUMaTenpsHO ClyliaTh 4ejloBEKa C
WHBAJIMTHOCTBI0O M CTapaThCs CIHBIIIATh €ro. PeryiaupoBath COOCTBEHHBIC
SMOILIMH, BOZHUKAIOIIUE B MpoIecce B3auMoAeHcTBUs. CTapaThCsi IUBUIN30BAHO
MIPOTUBOCTOSATH MAaHUIYJIUPOBaHUIO. OOECIIeUNBATh BRICOKYIO KYJIbTYPY U OTUKY
B3aUMOOTHOIICHUH.

OCHOBHBIE KATETOPUU NHBAJIUJIOB, HY KJIAIOIINUXCSI
B CUTYAIIMOHHOM IMOMOIIA

C yderoM WMEIONIMXCS HapylmIeHUH (YHKIUNA OpraHu3Ma, JIWIl C
WHBAJIUTHOCTHIO MOYKHO OOBEUHUTD B TPYIIIIbL:

-JIMIa ¢ HapyIIeHUsIMU QYHKIIUI OMOPHO-BUTaTEILHOTO aIllapara;

-JINIA C HAPYIICHUAMU 3PEHUS;

-JIALA C HAPYLLICHUEM CIIyXa;

-IMIa ¢ OIPAHMYEHUSIMH B OOIICHHMH M KOHTPOJIe 32 CBOUM
NOBe/IeHUEM;

-Iilla C KOTHUTHUBHBIMU  (MHTEJUIEKTyalbHbIMHA, YMCTBEHHBIMHU)

HapYIICHUSIMU;
-JIMLA C TSKEIBIMUA HAPYIICHUSIMU PEUH.
Jluma ¢ [BUrareJJbHbIMM HAPYWIEHHMSIMM — JIMI[A, HWMEIOIINE
3a00JIeBaHUsl OMOPHO-JIBUTATEJILHOTO arnmapara W (WIM) HEPBHOM CHUCTEMBI,
COMPOBOXKAAIOLIUECS HapYILIECHUAMHU CTaTOAMHAMHUYECKUX byHKUMNA

(nBuraTenbHbIX (YHKIUNA TOJOBBI, TYJIOBMINA, KOHEYHOCTEH, CTaTUKH,
KOOpAWHALIMM JIBMOKEHUW W JIp.) U TEPEJBUTaAIONIUECS C HCIOJIb30BaHUEM
Kpecna-KOJSICKH, C TOMOIIBI0 CIENUATBHBIX MPUCITOCOOIEHUN IS XOJbOBI
(KOCTBUIM, TPOCTH PA3JIUYHOM CIOKHOCTH), a Takke 0e3 HCHOJIb30BaHUS
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOICHU;

Jlunma ¢ HapymeHuUsiMM 3peHHMsl OTHOCSTCS K JIMIAM C CEHCOPHBIMU
HapymeHusasMu. K 3Toll kaTeropum TpakJiaH OTHOCSTCA JIMIA, WMEIOIIHE
pa3lIMuHbIE COYETAHMSI CEHCOPHBIX HAPYLICHWUM: TMOJHOE HapYIICHUE 3PEHUs
(abcosroTHas W paKTU4eCcKast cJenoTa), nepeIBUTA0IITUECS
NPEUMYIIECTBEHHO C TOMOIIBIO TPOCTH, COOAKU-TIOBOMABIPS, HYEIOBEKa-
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NOBOJABIPS. WJIM ACCUCTEHTA; YACTUYHOE HapyIIECHHWE 3peHus (ciaboBUAECHUE),
IIEPEIBUTAIOIINECS U OPUEHTUPYIOLIUECS, KaK IIPABUII0, CAMOCTOSTEIBHO;

Jluna ¢ HapylmeHMeM ¢JIyXa OTHOCATCS K JIMIAM C CEHCOPHBIMU
HapymeHusaMHu. K 3Tol KaTeropuu rpaxaaH OTHOCSTCS TaKXKe JINIA, UMEIOIINE
pa3JIMYHbIE COYETAHUSA CEHCOPHBIX HAPYILICHMI: IOJIHOE OTCYTCTBHUE CiyXa C
HapylLIEHUEM PEYH, YACTUYHOE HAPYLIEHHE CIIyXa, COXPAHUBIIHUE PEYDb B TOM WIIH
WHOM CTEIEHU; PA3JIMYHBIE COYETAaHUS CEHCOPHBIX HApPYLUIEHUH M PEYEBBIX
HApYLICHUM;

Jluna ¢ KOrHUTUBHBIMHM (MHTEJIEKTYaJbHBIMH, YMCTBEHHbIMH)
HAPYIIEHUSAIMM — 3TO JIMIA, MMCIOIIME HAPYIICHUS HWHTEIUIEKTA, BBICIINX
IICUXUYECKUX IPOLECCOB (MBILIICHUS, IAMSITH, BOCHPHUATHS, BHUMAaHUsA),
UCIIBITHIBAIOLME TPYIHOCTH B OpPUEHTALMM HAa OOBEKTE, BBIPAKEHUU CBOUX
noTpedHoCcTEN, BepOaIbHON KOMMYHHKAIMM, TOHUMAHUU OOJBIIMX OOBEMOB
uH(pOpMaLnK, BKIIOYas YCIOBUS U MOPSAOK IIPEIOCTABICHUS YCIYT;

Jluma ¢ THAKEJBIMHM HAPYLIEHMSIMH pe4Yd — 3TO JIMLA, HWMEIOIINE
HapylIeHUs MUCBMEHHOM W YCTHOW pPE4YM, NPOSBIAIOIIMECS B PaACIaLC YKE
CIOKUBILIEHCI KakK IHMCbMEHHOM, Tak M YCTHOM peyd,  pacCcTpoOMCTBax
rojaocooOpa3oBaHusl, apTUKYJISLUHU, 3BYKOIIPOU3HOLIEHUS, TEMIA U TJIABHOCTH
peuu, JICKCHYECKUX U TPaMMAaTHYECKUX HAPYLIEHUAX, TPYAHOCTIX IMOCTPOEHUS
CBSI3HOI'O BBICKA3bIBaHUSA, HEIOCTATOYHOCTH (POHEMATHUUYECKOIO BOCHPUSATHUS,
crenuduyeckux aedeKTax mucbMa U YTCHUS.

Jluna ¢ orpaHMyeHMssIMH B OOIIEHMM M KOHTpOJIe 32 CBOUM
NOBeJEeHUEeM — 3TO JIUIA C PACCTPOUCTBAMU ayTUCTUUYECKOIO CIIEKTpa.

CUTYALMOHHAS IOMOIIb THBAJIUJIAM PA3JINYHBIX
KATEIOPUM

4.1.Cumyayuonnas noMowib UHEAIUOAM C HAPYUIEHUAMU QYHKUUIL
ONOPHO-06U2AMENbHO20 annapama (UHEAIUO nepedsuzaemca Ha KoaiacKe, ¢
HOMOWBIO CREUUATbHBIX NPUCHOCOOIEHUIL 0713 X00b0bl (KOCMbLIU, MPOCMU
PAa3nuUHOI CI0HCHOCU)).

Ochosnvle nompedHOCIMU TUY, C OBUZAMETLHBIMU HAPYUEHUAMU:
MOMOIIb TIPU BXOJE B 3/IaHUE U BBIXOJIC U3 3aHUs,

MOMOIIb TIPU MEPEBUKEHUH 110 31AHUIO,
MOMOIIb MIPU COCTABJICHUHU MUChbMEHHBIX 00paIlleHU (JIOKYyMEHTOB),
MIOMOIIIb NPU CaMOOOCITy KMBaHUHU.

OmeemcmeenHblIl 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOUU
UHEAIUOAM C HAPYUICHUAMU (YHKUUII ONOPHO-08U2AMENbHO20 annapama.
BBIXOJIUT Ha YJIUILY;

Y3HAET 1EJb MOCEHICHHUS;
YTOYHSIET B KAKOW MOMOIIH HYK/Ia€TCS TPAXKIAHUH;



OKa3bIBAET MOMOIIIb NPU BXOJIE B 3JaHUE, OTKPHIBAECT BXOJAHbIC ABEPU;
CO00I11aeT pyKOBOJACTBY O MOCEIIEHUH YUPEKICHUSI 00pa30BaHUs IPaKJaHUHOM
C OrpaHUYEHUEM MEePEIBUKECHUS;

IIPU PacToIOKEHNN KaOuHeTa Ha 2 3Ta)e U BbIlIe HHOOPMHUPYET PYKOBOIUTEIS
(cienManucTa) 0 HEOOXOAMMOCTH BhIXO/A Ha | 3Tax 3MaHMS;

MIOMOTaeT 3aNOJHUTh HEOOXOUMBIEC TOKYMEHTHI;

OKa3bIBAET IMOMOIIb MPU TOCEHIEHUH TyasieTa 10 BXOJHOW JIBEpU B TyaJlerT,
OTKPBIBAET U 3aKPBIBACT JIBEPH;

OKa3bIBAET MOMOIIIb MPHU BBIXOJE U3 YUPEKICHUS 00pa3oBaHUS,;

Ilpu ob6wenuu c na100bMU, UCHBIMBIGAIOWUMU MPYOHOCHU DU
nepeosucenuu Heo0X00UMO NOMHUMDb:

JIro60e MHIMBHIyAIbHOE TEXHUYECKOE CPEJICTBO peadMIUTaluu (TPOCTH,
KOCTBIIH, XOJIyHKH, KPECIO-KOJSCKA U T.NI.) — 9TO COOCTBEHHOCTh M JJIEMEHT
JMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYKHO OpaTh 3TH CPE/ICTBA, MepeMeliaTh
UX U T.I., HE TONYyYMB Ha TO pa3pelieHUss CO CTOPOHBI 4YEJIOBEKa C
WUHBAJUJIHOCTHIO.

HeobOxonuMo Bcerjga crpammBaTh, HyXHa JIM TOMOIIb, TPEXKAEC UYeM
oka3ath ee. Ecnu mpeanoxeHre o MOMOIIM IMPHUHSITO, HEOOXOAUMO CIIPOCHUTb,
4TO HY>KHO JIeJIaTh, U 3aT€M YETKO CJIEIOBATh UHCTPYKIUSIM.

Ecnu momydeHo pasperieHne nepeiBuraTh KoJIscKy, HE0O0OX0MMO cHavasa
KaTuTh ee MeuieHHo. Komsicka ObIcTpo HaOUpaeT CKOpPOCTh, U HEOKUJAHHBIN
TOJIYOK MOKET PUBECTH K TIOTepe paBHOBecHs. Henb3st 0010kaunBaThcs Ha Hee,
MOJITAJIKUBATh HOTaMU 0€3 pa3pelieHusl.

HeobOxomgumo Bcerga yOexaarbcsi B JOCTYIIHOCTH MECT, KyJa
3aIJIaHUPOBAHO MOCEIICHNE, Y3HABATh, KAKWE MOTYT BOSHUKHYTh IPOOJIEMbI UITH
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

Ecnm cymecTByOoT apXuUTeKTypHbIE Oaphephl (Hampumep, JIECTHHUIA WU
Ooparop), cieayeT MpeaynpeanuTh O HUX, YTOOBI YEJIOBEK MMENT BO3MOXKHOCTH
3apaHee CIUIAaHUPOBATh CBOM MapIIpPyT.

Ecnu BO3MOXHO, ClleyeT paciooKUThCS TaK, YTOOBI JIUIAa OOIIAOIINXCS
(B TOM 4YmCIIe YelloBEeKa Ha KOJISICKE) OKa3ajJuCh Ha OJJHOM YPOBHE, HaIpHMep,
CeCTh PpSIIOM Ha CTyJd, YTOObI YENOBEKYy Ha KOJSICKE He MPUILIOCH
3aMpOKUABIBATH TOJIOBY (3TO HEYJOOHO, U MPU HEKOTOPBIX BUJAX HApPYIICHHIMA
HEBO3MOKHO).

[Ipu BBIMOTHEHUH OOBIYHBIX ACHCTBUN MO caMOOOCTY>KWBAHUIO, JIFOJIU C
HapylIeHUsIMU (YHKIMI BEPXHUX KOHEYHOCTEW, KaK MPaBUIIO, MCIOJb3YIOT
UMEIOLIUECS BOBMOXHOCTH BEPXHUX KOHEUHOCTEN TMOO UX KyJIbTEH, MPOTE30B,
a TaKKe MOJIB3YIOTCS CIIEIUATBHBIMU TEXHUUECKUMH CPEACTBAMH, HACAIKAMH U
np.; TpU OTCYTCTBUU PyK WIM 3HAYUTEIBHO BBIPAXKCHHOM HApPYIICHUH WX
GYHKIIMH HEpeaKOo MPUCIIOCAOIMBAIOTCS BBINONHITh OOBIYHBIC JISI BEPXHHUX
KOHEYHOCTEH (PYHKIIMM HIDKHUMH KOHEUHOCTSMH, PTOM. Baxuo mpu



B3aMMOJICCTBUA C YEJIOBEKOM C WHBAIMIHOCTHIO B TaKHUX CIIy4yasX, HE
CMYIIasiCh, BOCHOPUHUMATH O3TH JIEUCTBUS KaK €CTECTBEHHBIC. 30pOBasCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHHX KOHEYHOCTEH MPUEMIIEMO
MOXkAaTh PYKY, BOCIOJIb30BABIIMCh €r0 COXPAHHOM PYyKOW (MpaBOM WIIK JIEBOW)
7100 NEHCTBYIOIIUM MPOTE30M.
4.2. Cumyayuonnas nomouib UHEANUOAM C HAPYUIEHUAMU 3PDEHUS
OcHogHble nompeOHoCmuU JIUY, ¢ HAPYUIEHUAMU 3PDEHUA:
MOMOIIb MTPU BXOJE B 3/IaHUE U BBIXOJIC U3 3aHU,
MOMOIIb ITPU OPUEHTALIMY BHYTPH 3/1aHMUS,
MOMOIIIb MPY COCTaBJIECHUU MUCbMEHHBIX 0OpaIieHui (10KyMEHTOB),
MIOMOIIIb PY CaMOOOCITyKMBaHUHU.
Omeemcmeennblil 3a OPZAHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOULU
UHBAIUOAM C HAPYUWEHUAMU 3PECHUSL.
BCTPEUAET MOCETUTENS B COJTHIIC3AITUTHBIX OUKaX U C OCJION TPOCTHIO HA YJIHIIE
(Ha BXOJi€ B 3/1aHUE);
Y3HAET LEJb MOCEIICHHUS;
npejyiaracT NoMOIIlb;
€CJIM MTOCETUTEIb COrIAIIAaeTCs Ha OKa3aHUE MTOMOIIIH, TO OTKPBIBAET BXOAHBIE
JIBEpU;
IMOMOIaeT BOMTH B 3JIaHUE;
€CJIM TOJTy4aTelb YCIYT IpeIBapUTeNbHO 3aliCcaH, COMPOBOXKAACT IO KaOUHETa,
MPEUIOKUB TPAXKIAHUHY C HAPYLICHUSIMU 3PEHHUSI B3SITbCS 32 JIOKOTh WIIH
npeamieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI €My JIYUIIEe UTH;
npu oOpaiieHuu ©0e3 3amucH, COOOIIaeT CHEHHAINCTY O IoJydarelie
YCIIYT; COMPOBOXK/IAET B KAOUHET JJI pEUICHUs BOIIPOCa;
M0 HEOOXOAMMOCTH OKa3bIBa€T MOMOINb NPH OPUCHTAIIMM B KaOWHETE; Mpu
HEOOXOAMMOCTH  KOHCYJbTAIlMd  JIPYyTOro  CHEIUAIUCTa  COMPOBOXKIAET
noJIy4aTesisi yCIyT B MEePe/IBIKEHUH 10 KaOMHeTaM, Ipeajiarasi TpaXKJaHuHy C
HApYILICHUSIMU 3PEHUS B3STh €ro 3a PyKYy IMOBBIIIE JIOKTS ISl TOTO, YTOOBI BO
BpeMsl JBIXKCHUS TPAXJAHUH C HAPYIICHUSMU 3peHUS ObUT Ha MoJjIiara mo3ajau
HETO;
pU HEOOXOJIUMOCTH 3HAKOMUT CO BCEMHU HAJMUCSIMU B OpraHU3alliHd, B TOM
qyuciae OOBSICHAECT O HAIMYUM HAIAIUCEH, BBHIMOJHEHHBIX pelibe(HO-TOUCUHBIM
mpudTom bpaitns;
IpeaOoCTaBIsIeT HWHPOpMANUIO TpaXKAaHWUHY C HApYUICHUSAMH 3pCHHS B
JOCTYTHOU J1s1 HETO (hopme;
IpU HEOOXOAMMOCTH OKa3bIBA€T MOMOIIb MPU MOCEIIEHUN TyajeTa JO0 BXOIHON
JIBEpU B TyaJIET;
B KAOMHETE OKa3bIBACT MTOMOIIb B OPUEHTAIINH;
MIOMOTaeT 3aMO0JIHUTh HEOOXOIUMbIE IOKYMEHTHI;



COMPOBOXKAACT TpaKAaHMHA C HAPYIICHUEM 3PEHUS] K BBIXOJY; OKa3bIBAET
TIOMOIIIb TTPY BBIXOJIC U3 37aHUS.

Ilpu oowenuu c 1100bMu ¢ HAPYWEHUAMU 3PEHUA Cledyem NOMHUMb:

O HeoO6xoauMOCTH 0003HAYHTH (haKT OOpaIlleHUsT K HEe3psSTueMy UYeIOBEKY,
HaIrpuMep, MPOCTO JOTPOHYBIIKMCH JO €ro Imieya U (WiM) Ha3BaB ero (eciu
W3BECTHO MIMS ¥ OTYECTBO), a TAKKE MPEIIIOKHUTH CBOIO TTOMOIIIb.

[Topoiina Kk He3pAYEeMy YEJNOBEKY, HY>KHO 00s3aTeIbHO Ha3BaTh ceOs U
MPEACTaBUTh JIPYTUX COOECETHUKOB, a TAaKKE OCTAIBHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAWMOCTH, YTOYHWUTH HE TOJIBKO HWMEHa, HO U JOJKHOCTH,
HaMepeHus, uenn oOpamienus). [Ipu KemaHuM MoXkaTh PyKy, HEOOXOIUMO
ckazatb 00 »ToM. Ecmu HeoOXoaumo 3aBepIINTh pPa3roBOp, OTOWUTH OT
HEBUJSIIIETO YEJI0BEKA, HYXKHO MPEAYIPEAUTh €ro 00 STOM.

[Ipy BO3HMKHOBEHUM MPOOJIEMbI B OKa3aHUU TMOMOIIM HEBUIAIIEMY
YENIOBEKY, CTOUT CIPOCHTh €ro O XapakTepe TMOMOIIM W, HE CMYIIasCh,
MOTIPOCUTh TIOJICKa3aTh, KaK €€ OKa3aTh, JUOO TMPHUIIACUTh KOMIIETEHTHOTO
COTpYAHHUKA JJIsl OKA3aHUS TaKOW TTOMOIIIH.

Ecam He3psumii 4enoBeK BBIPAa3Wl TOTOBHOCTh NPHUHITH TOMOIIb U
HY)XaeTcsl B CONPOBOXKJICHWHM, HYXXHO  MPEUIOKUTH €My  B3STh
COMPOBOXKAAIOIIETO 3a PYKy (HAmpuUMep, COTHYB PYKY B JIOKTE, MPEITIOXKHUThH
WHBAJIMY JIepKaThCs 32 HEE BBINIEC JIOKTS, 34 MPEIIUICYbe U JBUTATHCA YYTh
103aJii COMPOBOKIAOIIEro (TpeanoyTuTenbHo). [Ipu BcTpeue npeacTaBUThCs
nepBbIM. [IpencTaBiss denoBeka ¢ HapyIICHHEM 3peHHs (MIU 3PSHUS U CITyXa)
4eJIOBeKY 0€3 yKa3aHHBIX HapyILIeHHWM, 1 Ha00OpOT, CIeAyeT COPUEHTUPOBATH
€ro B CTOPOHY coOeceIHUKa, Ha3BaTh ce0sl U IPYTHUX.

[Ipemaras momoIs, BCTaTh ¢ MPOTHUBOIIOJIOKHONW CTOPOHBI OT PYKH C
TPOCTHIO U AaTh BO3MOXXHOCTH HE3PSAYEMY YEIIOBEKY B3STh BAaC MO PYKY.

[Ipemyaras He3psyeMy 4YEIOBEKY CECTh, HE HYXKHO yCaXMBaThb €ro, a
HAlpaBUTh PYKy Ha CHOUMHKY CTyJla WM TNOIJIOKOTHUK. He BomuTh 1O
MOBEPXHOCTU €T0 PYKOMH, a JaTh BO3MOKHOCTh CBOOOJHO MOTPOTraTh MpEaMeET.
Ecnm Bac mompocuian moModb B3SITh KAaKOW-TO TMPEAMET, HE CIEAyeT TAHYTh
KHCTh YeJIOBEKa C HAPYIICHUSIMU 3PEHUS K MPEAMETY U OpaTh €ro pyKoi 3TOT
peaMeT.

OcyecTBsisi MOMOIIb, CIIEAYET HAMIPABIISITh UEJIOBEKA, HE CTUCKHUBAS €T0
PYKY, UTH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HAPYIICHUEM 3PCHUS U HE
«TaILllATB» €ro 3a COOOI.

Cnenyer omucaTh KpaTko, TJe Bbl HaxomuTech. [Ipemynpexnats o
MPENSATCTBUIX: CTYICHAX, JIyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

He ocraBnaTe 4YenoBeka ¢ HapyIIeHHEM 3pEHHS B  OTKPBITOM
pOCTpaHCTBe, He mpeaynpenus. [Ipu yxome HEOOXOIWMO TMPUBECTH €ro K
OpUEHTHUPY (HANpUMEp, K MECTy OXHUJaHUs), TJA€ OH OyJeT 4yBCTBOBATH ceOs
0oJiee 3alUIIEHHO U YBEPEHHO.



He cremyer mepememath meOenb, JOKyMEHTHI W JIpyrue OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABJISATh JIBEPU MOJIYOTKPBITHIMU.

[Tpu HE0OXOAMMOCTH MPOYECTH YTO-TUO0 HEZPSAUEMY UETTOBEKY, TOBOPUTH
HEO0OXOAMMO HOPMAJIBLHBIM TOJIOCOM U HE MPOIYCKaTh HH()OPMAIIHUIO.

Ecam 310 BaXHBIN JOKYMEHT, HE HYHO ISl yOeTUTEIbHOCTH JaBaTh €ro
norporarb. I[Ipm 3TomM He 3ameHsiiTe uTeHne nepeckazoM. Korma Hespsuwnii
YeJIOBEK JOJDKEH TMOJNKUCaTh JIOKYMEHT, IpOUYMTaiiTe ero o00s3aTesbHO.
NHBanuIHOCT, HE OCBOOOXKIAET CJIENOr0 4YeJOBEKa OT OTBETCTBEHHOCTH,
00y CJOBIIEHHOW JOKYMEHTOM.

Bcerna ©HeoOxomuMo oOpamiarbCcsi HEMOCPEACTBEHHO K HE3pIUeMy
YEJIOBEKY, a HE K €ro 3psiYeMy KOMIIaHbOHY .

Korpa npoucxoaut oOlieHHe C TPYIIOW HE3PSYUX JIFOJeH, HE ClieayeT
3a0bIBaTh KaX/blil pa3 Ha3blBaTh TOro, K KOMYy oOOpalaerech, JHOO
MPUTPArUBATHCS K HUM.

N30eraiiTe paciuibIBYaTHIX ONPEACICHUI U HHCTPYKIIUI, KOTOPbIE OOBIYHO
COMPOBOXKIAKOTCS JKECTaAMU.

[Ipu nepemenieHnr HYKHO TIPEAYIPEAUTH COOECETHUKA.

[Tpu o6mieHNU BMOJIHE HOPMAJIBHO YIIOTPEOIATH CJIOBO «CMOTpPEThY. s
HE3PSTYETO YEJIOBEKA 3TO O3HAYAET «BUJIETh pPyKaMu», OCS3aTh.

[Ipu cmycke wiM moabeMe MO CTYyMEHbKaM HEOO0XOIUMO TMepeMelniaTh
HE3PSYETO NMEPNEHANKYISPHO K HUM, IIEPEIBUTASICh, HE IENIATh PHIBKOB, PE3KUX
JIBUDKCHUM.

4.3 Cumyayuonnas nOMowib UHEATUOAM C HAPYUICHUEM CTIYXA

Ocnogenvle nompeoHoCmu Uy, C HAPYUIEHUEM CTIYXA:

MOMOIIIb TIPU BXOJIE B 3[JaHUE U BBIXOJE U3 37aHus (MpU HEOOXOAUMOCTH),
MOMOIUIb [TPX OPUEHTALIMY BHYTPH 3/1aHUS,
MIOMOIIIb IIPU COCTABJICHUHU MMUCbMEHHBIX 00paIieHui (JOKyMEHTOB).

JIns nun ¢ HapyLIEHWEM CiyXa CUTyallMOHHas MOMOUIb 3aKJIOYAETCS B
MIOMOIIIU CYpJOTIEPEBOIUMKA UITH CIICIMATIMCTA, 00yUEHHOT0 OCHOBAM >KE€CTOBOM
peuu, Nnpy OOLIEHUH U COMPOBOXKICHUM T'PaKJIaHUHA MO0 TEPPUTOPUU U 3aHUIO
YUPEXKICHUS.

YuuTeiBas OTCYTCTBHE CYpJONEPEBOJYMKA U TMPU YCIOBHM, YTO
CYpJIONIEPEBOIUMK HE COMPOBOXKAAET JIMIIO C HAPYIIEHUEM CIIyXa, COTPYIHUKHU
MIPEIOCTABIISTIOT HHGOPMAITUIO TPAKIAHUHY C HAPYIICHUEM CITyXa MUChbMEHHBIM
CrocoOoM.

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOUU
UHEAIUOAM C HaAPYUEeHUEM CYXA.

YBUAEB MOCETUTEIS C HAPYIICHUEM CITyXa, U3BSICHSIOMIETOCS C TTIOMOIIIBIO
YKECTOBOTO SI3bIKA, M UCIBITHIBAIOIIETO TPYJHOCTH MIPU BXOJIE B 3/1aHUE:
YTOYHSIET B IOCTYITHOM JIs JIUIA C HApyIIEHUEM cliyxa (hopMme, B KaKoi
MIOMOIIY OH HY>X/IA€TCS U LIEJIb MOCEIICHUS;



COOOIIaeT pyKOBOJICTBY O MOCEIIEHNHN KIIMCHTA C HAPYIICHUEM CITyXa;

€CJIM TOJTy4aTellb YCIyT MPeABAPUTEIbHO 3allMCaH, COMPOBOXK/IAET 10 KaOMHEeTa
PYKOBOIUTEIS;

MIPEIOCTABIISIET HEOOXOAMMYIO MH(POPMAIINIO TPAXKTAHIHY C HAPYIICHUEM CITyXa
B JIOCTYIHOM JjIsl HETO (hopMme;

IpU HEOOXOIUMOCTH 3HAKOMHUT CO BCEMH HAJIMUCSIMH B OpraHU3aIiH;
3HAKOMUT C TUCbMEHHOW WH(OpMaIUe 0 TPOBOIUMBIX B YUPEKICHUN
o0Opa30BaHM MEPOTIPHUATHUSIX;

pu oOpalieHur 0e3 3amrMcH coo0IIaeT PyKOBOAUTENIO (CIeMaIuCcTaM) o
MoJIy4yaTesie yCIyT, COMPOBOXKAAET B KAOMHET JJIA PEIICHUs BOIIPOCaA;
OKa3bIBA€T MOMOIIH B 3aMIOJIHEHUN JOKYMEHTOB;

M0 OKOHYAHUH TOCEIICHUS YIIpaBJIeHUsI 00pa30BaHUsI COMPOBOXKIACT
noJIy4aTessi yCIyT J0 BBIXO/A;

OKa3bIBAET IMOMOIIb TIPH BBIXOJIC U3 3/IaHU.

Ilpu ob6wenuu c ruyamu c Hapywienuem cayxa HeoOxXo0umMo NOMHUNb:

CyliecTByeT HECKOJNIBKO THUIOB M CTeNeHeW riayxoTel. Hekotopeie He
CJBIIIAT WJIM HE BOCIIPUHUMAIOT YCTHYIO pe€Yb U MOTYT Pa3roBapuBaTh TOJBKO
Ha JKECTOBOM s3bIKe. [[pyrue MOryT CIbIIaTh, HO BOCIPUHUMAIOT OTIEIbHBIC
3BYKM HempaBwibHO. C HUMH HYXHO TOBOPHUTH HEMHOTO TpOMYE M YeTYEe
OOBIYHOT0, TTOI0Mpas MOAXOAIIUN YPOBEHb IPOMKOCTH. HekoTopbie yTpaTuiu
CIIOCOOHOCTH BOCITPMHUMATD BBICOKHE YaCTOThI — pa3roBapuBas ¢ HUMH, HYKHO
JIUIIb CHU3UTH BBICOTY TroJioca. C KeM-TO ONTUMAJIEH METO]1 3alMUCcOK. Eciiu BbI
HE 3HaeTe, Kakoil CIOoco0 MpearnovyecTb, MOoCTapaTech y3HATh 3TO Y CaMOIo
riyxoro. Ecnu BO3HHUKAIOT TpoOJieMbl B YCTHOM OOIIEHHUM, MPEAJIOKUTE
coOeceTHUKY HCIOJIb30BaTh APYyroil cmoco0 — HamucaTh, Hamewyatatb. He
ropopute: «JlagHo, 3TO HeBaxHO...». HeoOXoaumocTu HaWTH MECTO, TJIe
BIIMSIHUE MIOCTOPOHHUX IITYMOB WJIH Pa3roOBOPOB IPYTHUX JIIOJAEH MUHUMAIBHO.

UtoObl TIIyxXO0Wl WM clIaboCTbIIaui  COOCCEeTHUK JIydIlle TOHSI,
pasroBapuBasi ¢ HUM, CMOTPUTE IIPSIMO Ha HETr0, YTOOBI OH OJTHOBPEMEHHO BHUIEI
Ballle JIMLO (TyObl) U «ciblIam pedb. ['oBopute sicHo U MeasieHHo. He HyxHO
KpU4aTh YTO-TO, OCOOEHHO B yXo. Mcmonb3yiTe BbIpake€HUE JHIIA, JKECTHI,
TEJIOABY)KCHUS, €CITU XOTUTE MOAUYEPKHYTh WIIH TIPOSICHUTH CMBICI CKa3aHHOTO.
[TomHUTE, YTO HE BCE JIFOAM, KOTOPHIE TJIOXO CIBIIIAT, MOTYT YHATATh 1O rydam,
a Te, KTO 9TO YMEET, XOPOIIIO MPOYUTHIBAIOT TOJBKO TPH M3 JECATH CKa3aHHBIX
BaMU CJIOB.

Pacnionoxutbcsi HEOOXOAUMO TaK, KaK YJOOHO YEJIIOBEKY C HapylIEHHUEM
ciyxa (CO CTOpOHBI CpPeACTBAa WHIWBHUAYAJIbHOTO YCWUJICHHUS 3BYKa, HAIPOTUB
HMCTOYHHKA CBETA, TaK KaK SPKOE COJTHIIC UJIH TEHb MOTYT OBITh ITIOMEXaMH M T.JI.).

Yo6enuthbes, uTo cobeceTHUK CMOTPUT Ha Bac.

OO6masicp, CMOTpeTh B TJla3a CcoOOECEIHHKAa, TaK Jierde IMpPOBOAUTH
CUUTBHIBaHUE C I'yO0.
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JIyist ipuBJICYCHHs] BHUMaHUS, HEOOXOAMMO ITUTAaBHO MOMaxaTh PYKOW B
noJie 3peHust JIN0O CIerka KOCHYThCS €ro Ijieya (He CO CIIUHBI).

Bomnpocsl HykHO pOpMyIHpOBATH TaK, YTOOBI OTBET OBLIT OJTHO3HAYHBIM.

[Ipu wWCMONIB30BAHUM KECTOBOTO S3BIKA WM JAKTWISI oOpariaThes
HaIpsIMYI0 K COOECETHUKY, a HE K MEPEBOTUUKY .

Ecnu cyiiecTByOT TPy THOCTH MPU YCTHOM OOIIIEHUH, IPEJIOKUTH JIPYTon
dbopmar, HarnpuMep MUCbMEHHYIO PEyb.

4.4. Cumyayuonnas nomouwib UHEANUOY C OZPAHUUCHUAMU 6 0OUWeHUU
U KOHmMpOoJie 3a C60UM NOBEOCHUEM

OmeemcmeenHblil 30 OP2AHUZAUUIO OKA3AHUSA CUMYAUUOHHOU NOMOWU
UHBANIUOAM C 0ZDAHUYEHUAMU 6 OOUWeHUU U KOHMPOE 304 C6OUM
noeeoenuem:
BCTpEYaEeT MHBAIUA;
Y3HAET 1EJb MOCEIICHHUS;
COMPOBOXKAACT (OKa3bIBAET TMOMOIIb COMPOBOXKIAOIIUM HUX JIMIAM [pHU
BO3ZHHKAIOIINX 3aTPYAHEHUSAX ) ¥ IOMOTAET OPUEHTUPOBATHCS (BXO/BBIXO]);
COO0IIIaeT PYKOBOJICTBY O MOCEIICHUHU KJIMEHTA C OTPAHUYEHUSIMH B 001IEHU U
1 KOHTPOJIE 32 CBOMM IOBEJICHUEM,;
€CJIM MOJIy4aTeb YCIyT MPeIBapUTEIBHO 3aMKUCaH, COMMPOBOXKIAET JO KAOMHETA;
npu oOpamieHnn 0e3 3amucH, COOOIaeT PYKOBOAMUTENIO (CHEnualnucTaM) o
noJIy4aTesie yCiayT, COMPOBOXKAACT B KaOMHET JUIsl peIlIeHHs BOIPOCa;
OKa3bIBAET IMOMOIIb B 3aMOJTHEHUH JIOKYMEHTOB;
110 OKOHYAHUHU TMOCEIICHUST OPTaHU3alMU COTIPOBOXKIAET MOJIydyaTesss yCIyT J0
BBIXO0/1A;
OKa3bIBAET MOMOIIIb MPU BBIXOE U3 3aHUA.

4.5. Cumyayuonnaa nomowjp  UHEANUOY ¢  KOZHUMUBHBIMU
(unmenieKmyanbHbIMU, YMCHIBEHHOIMU HAPYUEHUAMU)

Ocnosnvle nompeodoHocmu auy c KOZHUMUGHbIMU
(unmen1eKmyanbHoIMu, YMCHIBEHHOIMU HAPYUEHUAMU):
MOMOIIh TIPU BXOJE B 3/IaHUE U BBIXOJIC U3 3aHU,
MOMOIIIb IPY OPUEHTAIIUU BHYTPH 37aHUs,
MOMOIIb MTPU COCTABJICHUU MUChbMEHHBIX 00paIlleHUI (JIOKYMEHTOB).

Omeemcmeennblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOI HOMOULU
UHBAIUOAM C UHMENNIeKMYATbHBIMU (YMCHIBEHHBIMU) HAPDYUICHUAMU:
YTOYHSIET, B KaKOW IMOMOIIU HYXKJIAETCs TPaKJaHUH C WHTEJUIEKTYaJlbHBIMU
HapYIICHUSIMU;
LEJb MOCEILICHHUS;
COMPOBOXKIACT T'PakKJaHWHA C WHTEIJICKTYaJIbHBIMU HApYIICHUSMU 10 MeCTa
pacrojiokeHus: KaOWHeTa W TMpeAoCTaBisieT MH(OPMAIUIO B JOCTYIMHOM JUist
Hero ¢opmMe O MOopsJKe OKa3aHWs YCIyr W JAPYrylo 3anpaiiuBacMylo
rpaXKJaHUHOM WH(OPMAIIHIO;
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MOMOTaET 3aMOJHUTh HEOOXOUMBIE TOKYMEHTHI;

IPU HEOOXOAMMOCTH OKa3bIBa€T TIOMOIIb MPHU MOCEIIEHNN TyajeTa J0 BXOIHON
JIBEpH B TyaJleT;

COMPOBOXKAACT TPakIaHNHA C HHTEIUICKTYaTbHBIMU HAPYIICHUSIMHU K BBIXOJTY;
OKa3bIBAaCT IMTOMOIIH TIPH BBIXOJC U3 3JIaHU.

Ilpu o6wenuu c nuuamu, uUMEOUWUMU UHMETIEKMYATbHLIMU
HaApyuwieHUAMU HEOOX00UMO NOMHUMD:

O HeoOXOAUMOCTH CMOTPETh B JIMIO COOECEAHUKY, MOJJCPKUBAST
BU3YJIbHBIA KOHTAaKT. BMecTe ¢ TeM He ciemyeT HacTauBaTh Ha MOMEPKaHUU
3pUTEIIBHOTO KOHTAKTA, €CJIA 3TO He KOM(MOPTHO COOECETHUKY.

Cnenyer mpoOsIBUTH TEpIIEHHWE, TaKT, BHUMATEIBbHO OTHOCHUTBHCS K
cobeceIHUKY, 00CYXXJ1aTh BCE HEOOXOAMMBIE TEMBI, NMPU ATOM HE CTApaThCs
3aBEJOMO MPHHIKATH €0 BO3MOYKHOCTH HIIH €T0 IOCTOMHCTBO, HE TOBOPHUTH KaK
OBI CBBICOKA, HE TOBOPUTH PE3KO, JAXKE €CIIH JIJIsl ITOTO UMEIOTCS OCHOBAHMS.

[Ipu pasroBope B MpUCYTCTBHH YEJIOBEKA C YMCTBEHHBIMH HAPYIICHUSIMHU
HE JIOMyCKaTh YIIOMHHAHHS €Tr0 B TPEThEM JIMIIE, a Tak)Ke TOro, 4TO OH HE
MOHUMAET CMBICI CKa3aHHOTO MEXIy MHBIMH JIIOJbMH (JaKe B CIydasx, KOraa
Opu uX OOIICHWU UCIONB3YETCS CJOXKHAs JIEKCHKa, MpodecCuOHaIbHbIC
TEPMUHBI, ITUHHBIE (pa3bl, 00pa3HbIE BEIPAKCHUS U T.1I.).

Ecam genoBek, MMEIONTUH MCUXWYSCKUE HAPYIIEHUs, paCCTPOCH, CIICayeT
CIIOKOMHO CIPOCHUTH €ro, YeM €My TTOMOYb.

Hcrons30BaTh SCHBIA SI3BIK, BBIp@XAaThCAd TOYHO W TIO JeOy, HE
WCITOJIB30BaTh JIJTMHHBIX (Ppa3, CIIOBECHBIX IITAMIIOB, OOPA3HBIX BHIPAKCHHUHA H
CJIOXKHBIX CMBICJIOBBIX 000pOTOB. ['OBOpSI 0 3a/1auax WM MPOEKTE, PACCKA3HIBATh
BCE «II0 Iaram», JaBaTh COOCCEAHUKY BO3MOKHOCTDh OCMBICIUTD KaXbIH IIIar.
BBITh TOTOBBIM MTOBTOPHUTH HECKOJIBKO Pa3s.

CrnemyeT MOMHUTH, YTO JIOJW C HAPYIICHUSMH YMCTBEHHOTO Pa3BUTHS,
COXpaHUBIIHE JIEECIIOCOOHOCTh, BIIPaBE CaMH JIeJIaTh OCO3HAHHBIA BBIOOD:
PUHUMAThH MMOMOIIb WJIM HET, aBaTh JIM COTJIACHE Ha MOJy4YeHHEe KaKou-11b0
yCIIyTH, TPUHAMATh WHBIE PEIICHUS, a TakKKe IOAMKMCHIBAaTH HEOOXOIUMBIS
JIOKyMEHTHI,

HauyuHaTe roBOpUTh, TONBKO YOEIMBIINCH, YTO COOECEIHUK 3aKOHYMJII
CBOIO MBIC/Ib, HE CTECHSITBHCS TEPECIpPOCUTh, B Clydae HEIOIMOHWMAHWS,
MOTIPOCUTh TIPOU3HECTH CIIOBO B 0o0Jiee€ MEIJICHHOM TEMIIe, BO3MOJXKHO, IO
OykBam.

B ciyudae HexBaTKU BpeMEHHU, U3BUHUBIIKCH, IOTOBOPUTHCS 00 OOIIEHUHU
B JIPYTO€ BpeMmsl.

B pasroBope ¢ 4YelOBEKOM, HCIBITHIBAIONINM TPYIHOCTH B OOIICHUH,
CJIyIIaTh €ro BHUMATEIbHO, OBITh TEPICIUBBIM, TOKIAThCS, KOT/1a YEJIOBEK CaM
3aKOHYHT (Ppa3y, HE MOMPABIATH €0 U HE IOTOBAPHBAThH 3a HETO.
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['oBOpHUTH B POBHOM, HETOPOILJIUBOM TEMIIE, UCITIOJIb3Ysl MOHSITHBIE CIIOBA,
MPOU3HOCS UX YETKO W Jieiast 0ojee JUIMHHBIE TIay3bl, UHTEPECOBAThCA, BCE JIU
MOHSITHO, YYUTHIBATh MPOAOKUTENIBHOE BpeMmsi, TpeOyroliee sl OOIIEeHUs C
HEKOTOPBIMH KaTETOPUSIMHU JIFOAEH C MHBAIUJAHOCTBIO.

4.6. Cumyauuonnas nomouib UHEAIUOAM C MANHCEIBIMU HAPYULEHUAMU
peuu

OcHogHble NOMPEOHOCHU JIUY, C MANHCEABIMU HADYULEHUAMU eyl

MOMOII[b TTPU BXOJE B 3/IaHUE U BBIXOJIE U3 3[aHUs,

MOMOII[b TTPU OPUEHTALIMY BHYTPH 3/1aHMUS,

TIOMOIIIb MPU COCTABJICHUU MUCHMEHHBIX OOpaIeHuH (JIOKYMEHTOB).

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU HOMOUWLU
UHBAIUOAM C MANCEIBIMU HAPYULEHUAMU PEUU:

OTBETCTBEHHBIN 3a OpraHU3alMI0 OKa3aHWUA CHUTYAl[MOHHOM IOMOIIA
COTPYJIHHUK ympaBiieHus (JII000H Jpyrod COTPYAHHMK YIIPaBJICHHS), IIPH
oOpallleHNH K HEMY MOCETUTENS C TSXKEIBIMU HApYIICHUSIMU PEUU:

YTOYHSIET, B KAKOW MOMOIIH HYXKJIa€TCsl TPAXKIAHUH C HAPYIICHUEM PEUH;

1[EJIb TTOCEIICHHUS;

pu HEOOXOJWMOCTH 3HAKOMHUT CO BCEMH HAIUCAMH B YIIPaBICHUU
oOpa3oBaHuS,

npu  HEOOXOAMMOCTH  COMPOBOXKAACT TpaxIaHWHA C  TOKEIbIMU
HApYLICHUSIMU pEYU JI0 MECTa paCMOJIOKEeHUs] KaOWHEeTa, MNPEeJOoCTaBISET
“H(pOpMaIUIO TPAXKIAHUHY C TSDKEJIBIMU HAPYIICHUSIMU PEUU B JOCTYITHOM JJIs
Hero ¢opmMe O TOpsAKe OKa3aHWs YCIyr U JAPYryko 3alpaliiBacMylo
rpak JaHKMHOM HH(MOPMAIIHUIO;

-[IOMOTaEeT 3aMO0JIHUTh HEOOXOAUMBIE JJOKYMEHTHI.

Ilpu ob6wenuu c auuyamu ¢ maNceNvIMU HAPYUIEHUAMU pedl
Heo0X00uMo NOMHUMDb:

Henb3s urnopupoBats Jt01€H, KOTOPBIM TPYAHO TOBOPHUT.

Ecnu y uenoBeka mpoOjeMbl ¢ peublo, 3T0 HEO0sA3aTeIbHO 03HAYAET, YTO
OH UMEET HApYIIECHHUs CITyXa.

He cnenyer nepebuBath U MONPaBIATh YEJIOBEKA, KOTOPBIA UCTIBITHIBAET
TPYAHOCTH B peud. HaumHaTh TOBOPUTH HYXKHO TOJBKO TOTJla, KOTJa OH
3aKOHYHUJI CBOIO MBICITb.

He crtouT mbeItaThest yCKOpUTh pasroBop. CreayeTr 3apaHee OTBECTH Ha
pPa3roBOp C YEIOBEKOM C 3aTPyAHCHHOU peubio O0bIe BpeMeHn. Eciiu Bpemenu
HEJI0OCTaTOYHO, JIy4Ille, U3BUHUBIIHNCH, TOTOBOPUTHCS 00 OOIIIEHUH B IPYTOi pas.

Heo6xomumo 3amaBaTh BONPOCH], KOTOpPHIE TPEOYIOT KOPOTKHX OTBETOB
WJIU KUBKA.

Ecnu He ypanoch MNOHATH coOECeNHMKA, HYXXHO TMOMPOCUTH €ro
MIPOU3HECTH CJIOBO B 00Jiee MEJIJICHHOM TE€MII€, BO3MOXHO, 110 OykBam. He crour
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ormacaThCsi OTPHUIATEIBLHON pEaKkIWM YeJIOBEKa, BEAb OH 3HAET O CBOMX
npobJieMax C peublo.

Ecnu 3arpynHeHa ycTHas pedb, HCMOJIB30BAaTh APYTHE BO3MOXKHOCTHU
nepegaun uHGOPMAIUU 11 00eCriedeHUs MOHUMAHUS — MUChbMEHHYIO pPeub,
KECTHKYJISALNIO, TEMOHCTPAITHIO.



